Fu Jen University 
Holistic Education Center
General Education Courses---Social Section
Fall/Spring, 2010-2011   Revised 10/10/11
Course:		Intercultural Communication     國際文化交流
Instructor:  		Mr. Belcher  (貝慕敦 老師)	
Assistant:  		Ms. Vicki Lee    ( 李 )                 Tel: 29053122 

Text:			Levine, Deena, and Mara B. Adelman.  Beyond Language, 2nd edition
Englewood Cliffs, New Jersey: Prentice Hall Regents, 1993.

Purpose:	
	To understand certain intercultural topics:  

Comparisons and Contrasts between the Occidental (Western) and 
	Oriental (Asian) worlds
			1. To introduce cultural similarities and differences
			2. To develop an appreciation for cultural diversity 
			3. To understand and rediscover cultural values  
			4. To understand how culture influences an individual

	English Skills:

1. To improve one’s reading skills
2. To practice one’s conversational skills

Content: 	(as time permits)	

1. Basic Cross-Cultural Terms and Principles

	a.  Terms
		1) Culture (as defined by the authors of our text)
		2) Communication (as defined by the authors)
		3) Cross-cultural communication

	b. Principles (from the point of view of the authors of our text)

		2. Cross-Cultural Conflict and Adjustment
			a. A Fish out of Water
			b. Unpredictable Cultural Adjustments
			c. A Ride on a Roller Coaster
			d. From Honeymoon to Culture Shock to Integration
			e. Cultural Re-entry Adjustment
			f. Ethnocentrism and Adjustment

		3. Verbal Communication:  The Way People Speak
			a. Introduction
			b. Conversational Involvement
			c. Incorrect Judgments of Character
			d. Directness and Indirectness
			e. American Male-Female Differences in Directness
			f. Cross Cultural Implications
			g. Conversation Structures
			h. Ping-Pong" and "Bowling" Conversational Styles
			i. Ethnocentric Judgments
			j. Rules of speaking:  communication functions
			k. "Small Talk"
			l. Initiating and Maintaining Conversations 
			m. Informality/Formality
			n. Cross-Cultural Questions
			o. Additional Information  (Cultural Notes)
				1) Using Titles
				2) Invitations  - when to respond
				3) Complimenting someone
				4) Requesting a favor
				5) Ending a conversation

		4. Non-Verbal Communication:  Speaking Without Words
			a. Introduction
			b. Cultural Differences in Nonverbal Communication
			c. Gestures and Body Positioning
			d. Facial Expressiveness
			e. Eye Contact
			f. Conversational Distance
			g. Gestures
			h. Additional information (Cultural Notes)
				1) Touching
				2) Edward Hall – spatial distances between individuals

		5. Education:  Values and Expectations
			a. Introduction
			b. Diversity in Higher Education
			c. Active Participation
			e. The Teacher-Student Relationship
			f. Trust, Honesty, and the Honor System
			g. Competition and Grading
			h. Student Stress and Coping
			i. International and Immigrant Students…

		6. Family:  Types and Traditions:  TBA (To be announced and arranged)

Method: 
	Explanation of reading assignments

2.   Discussion of reading assignments 

Other:		This course is open to all students.  I have had some first year students who
have done very well in this course.  However, when selecting this course, 
naturally first and second year students should consider whether 
their English ability is sufficient enough. 

E-Mail:  There will be students from different departments in this class.  
Therefore, in order to make it easy for the instructor to contact a student,  each student must provide the instructor with a free yahoo.com or yahoo.com.tw  e-mail address.
You are required to
				1) Leave enough room in your e-mail box so you can receive 
e-mails. Notify me if you change your e-mail address.
				2) Check your yahoo and university e-mail boxes daily.
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Food:											
	Do not chew gum in class, so I can understand what you are saying.
	Do not eat or drink in class.  Exception: water
		Why: to avoid roaches, mice, and ants

Computer Skills:	Students should be able and willing to search for information on the internet.
			Students should be willing and able to type in English

			Student on-line course evaluations:
				Write your comments and suggestions in English, politely.
				Why: You can write English better than I can read Chinese.

Assignments:	Reading assignments and class discussion dates will be announced 
at least a week in advance..  If you are not in class, it is your responsibility 
to find out the assignment (s)for the next class meeting.

Attendance: 	Since you have selected this course, you are urged to attend class regularly.

	Seating:  You need my help.  In this class, please sit from the front to the back.
			If you have a need to sit in the front of the class, please tell me.
			If I change any seating, I will tell you why.
	
	In this class, students are expected to be present and to be able to discuss certain
		topics with 1) the instructor and 2) other classmates.  Therefore, attendance
		will be required (including all foreign exchange students).
		
		Penalty for each unexcused class absence [one or two periods]:
			1 point subtracted from your final semester course grade.
 
	The university no longer employs attendance clerks; therefore the university
		must accept the instructor's attendance records.

If you are sick enough because of illness (or monthly menstrual period) to miss a graded 
conversation check/discussion, you are sick enough to see a doctor.

	Excused absences for graded checks/discussions  or daily class discussions 
will be allowed for:

1. illness:  a xerox copy of a doctor’s/clinic excuse, which must include: 
			a. a diagnosis statement (what was wrong with you)  OR
				a prescription of the medicine you are to take.
			b. a seal of the hospital/clinic
       			
2. family illness:  (copy of funeral ceremony invitation or a 
death certificate required)

3. weddings  (a copy of the wedding certificate from the court 
OR a copy of your wedding invitation)

If you want to ask for leave, you must either staple or glue your excuse slip and your 
evidence together.  Tape has proved to be unsatisfactory.
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Graded conversation checks/ group discussions must be made up.

The day of a conversation check is a last day.  If you cannot 
come to class that day, you may take your check in advance.
		
Fourth year Spring Semester students please note:
			
If more than half the students are 4th year students, the final exam class meeting will be the same as the second semester 4th year students' final exam day.  Otherwise, the final exam class meeting will be the same day as the final exam day for 1st, 2nd, and 3rd year students.

No students (including foreign exchange students, foreign students, and overseas Chinese 
students) will take their exams early.  All students must take mid-term and final exams 
on the days given in the university calendar OR on the re-exam days set by the university.  No other days are acceptable.

According to university regulations, course grades are to be turned in within ten working days in the first semester for all students after the end of final exams (fourteen working days second semester for non-4th year courses) after the end of final exams.

Late registration:
		Students who do not complete registration by the time I receive my 
			roll list (1 month after the beginning of classes) are subject to 
			grade penalty.

Grades:	Mid-Term test on assigned readings (first half of the semester).
		Final test on assigned readings (second half of the semester).
		Any written assignments will be announced in advance.
		Conversation discussions assigned in advance for specific days.
		(In principle, each graded assignment/test will count the same)

		According to university regulations, the highest re-exam grade for a
		missed (excused) Final Exam is 60.  Therefore, the highest re-exam grade
		for a missed Mid-Term Exam, for a missed conversation check, or for
a written assignment turned in late (excused) is 60.

If we have an activity/test during Mid Term Week or Final Exam week, you must attend and participate.  Otherwise, you must apply to the Scheduling Office for an excuse to take a re-exam. The university (not the instructor) decides whether missed tests/activities held during Mid Term Week or Final Exam week are excused or not. If you are not allowed to take a re-exam, a grade of zero (0) for each unexcused exam will be averaged in with your other grade (s).

Xeroxing:	Respect Intellectual Property Rights.  Do not photocopy copyrighted
		works illegally.

Other: 		Mutual respect by both teacher and students.  





Intercultural Communication.  Suggested Questions for Discussion. Rev. 7/03/10

1. What should we know about an area or a country new to us before we go to
that area or country? (p. 36; p. 60)

2. When in Rome, do as the Romans do.  Agree or disagree?  (p. 45-6)

3. What are some difficulties you might have when you go to work/study
in another country?  (p. 39, 60)

4. Is it O. K. for people to interrupt each other when talking?  (p. 63 # 3;   p. 93 # 5)

5. Is honesty the best policy? (p. 68)

6. In your country, how can you say, "no," without actually saying "no?"  When 
	is it O. K. to say "no?" (p. 68) For example, how can a person refuse an
	invitation to a party or a meal?  What reasons are acceptable?  (p. 93)

7. When you have made an appointment to meet a friend, how long will you wait?
	(p. 80 # 5)

8. In your country, what topics are O. K. for small talk, in order to get to know
	someone better?  (p. 84)

9. In your country, what topics (taboo topics) should we avoid talking about, until
	we get to know a person well?  (p. 65; 84)

10. In your country, tell   (1) what people we can talk about (discuss) or not and 
(2) what "hot," sensitive, controversial subjects we can discuss. (p. 93)

11. When is it polite for people not to look at people?  (p. 106)

12. In your country, if someone [or even some animal] is standing too close to you, 
what would you do/say?  (p. 100, 110; p. 113)

13. In your country, what are some gestures that people use?  (p. 103, 119)

14. You want to tell your classmate/friend the lecture both of you are listening
	to is so boring.  What gesture (s) would you use?  (p. 121)

15. What should a foreigner learn [be aware of] about non-verbal communication
	in your country before going there?  (p. 129 # 4)

16.  What is meant by a "good" teacher? An  “ideal” teacher?  (p. 205)

17.  What is meant by a "strict" teacher?  (p. 205)

18. Students at Fu Jen have academic problems.  Give some reasons why. (p. 232)
Was the course, "Orientation to the University" of help to you?

19. If students are overwhelmed by the academic demands of a university [feel the 
demands are too much], what do they do?  What should they do? 
(p. 216, 217, 221) 

